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Letter to stakeholders

102-14

2020 represented a truly disruptive year for the continent and the entire world.
The COVID 19 pandemic triggered a health, economic, and social crisis of
unprecedented scope in peacetime. This situation, in which electricity has been
a key vector, has required Enel Américas to give its very best.

The organization rose to the occasion, which impacted employees, customers,
investors, suppliers, and communities, to mention only a few key stakeholders.
The efforts of its employees, executives, and partners, as well as the timely
implementation of measures, made it possible to maintain the operational
continuity of energy generation, distribution, and transmission, reinforcing the
company’'s commitment to its customers and society at large.

In turn, this health crisis caused a crisis in the economies and labor markets of
virtually the entire world. The region—which had already been recording lower
growth figures in recent years—saw its economic problems and inequalities
worsen, despite the measures taken by the different governments to try to alleviate
the consequences of the pandemic.

Lockdown negatively impacted productive activity, domestic consumption,
and investment, which, inevitably, had a severe negative effect on families.
Nevertheless, a positive externality of COVID-19—if there is one—has been the
acceleration of the energy and digital transition that the Company had already
been developing in the region, with the subsequent boost in electrification and
the development of renewable energies.

Since the onset of the health crisis, Enel Américas has faced the emergency in
each of its subsidiaries with clear objectives: prioritize the health and safety of
its workers, as well as those of contractors, customers, and communities, while
ensuring the continuity of electricity supply in all regions where it operates.

The measures were diverse and numerous: monitoring the provisions of global and
local health authorities, as well as fully implementing teleworking for all employees
who were able to adopt it, excluding only the essential tasks that contribute to
service operation and continuity.
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In addition, to safeguard the health of employees in the field, the Company
implemented digital systems to manage the plants in safe conditions. Meanwhile,
an insurance policy, the first of its kind in the world, was activated for all Enel Group
employees to guarantee special coverage in the event of COVID-19 hospitalization.

Health and safety, as well as support for the third parties’ businesses, was also one
of the priorities, for which partnerships were forged with local entities. As part of
its unwavering commitment to sustainability and the community, Enel Américas
collaborated with healthcare systems in all the countries where it operates,
strengthened health and food supplies for local communities, and reinforced
support for vulnerable customers such as electro-dependents and people with
disabilities, to mention just a few of the actions taken.

Furthermore, the digital transformation proved to be essential in customer
relations. By launching various applications and strengthening digital channels,
including the website, it was possible to meet business and service requirements,
thus facilitating the customer-company relationship.

Aware that the pandemic could have unexpected impacts on suppliers, Enel
Ameéricas also sought to guarantee the continuity of its contracts, as well as the
corresponding payment flows.

Another milestone for the Company in 2020 was the Extraordinary Shareholders’
Meeting held on December 18, which approved the merger, by incorporation,
of EGP Américas into Enel Américas. With this, Enel Américas controls and
consolidates the ownership of Enel Green Power's renewable energy generation
business and assets in Central and South America (excluding Chile). Once the
merger is finalized, the share of renewable sources in the Company's total
generation portfolio will increase from 56% to 73% in 2023.

The foregoing demonstrates the corporate responsibility to continue progressing
in the Latin American energy transition, which allows us to not only affirm our
strong commitment to sustainable development, putting into practice the concept
of creating shared value with other stakeholders, but to also fulfill the Sustainable
Development Goals of the United Nations, while seeking to provide a just energy
service.

This leadership position in renewable energies will also allow the Company to
continue along the path of combating climate change and reducing emissions.
Enel X will play a key role in this same path, as it seeks to make steady progress
in the transformation of cities, companies, and people, offering integrated,
innovative, sustainable, and digital solutions aimed at encouraging more conscious
energy consumption, where efficiency is a shared goal in the countries where
Enel Américas operates.
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Progress has been remarkable, such as the public-private infrastructure project
for the implementation of the first 100% electric Pan-American highway, which
installed chargers in record time and in various hard-to-reach points in the region.

Thus, despite the adverse context, the Company fully maintained its commitment
to its various stakeholders and to sustainability, which always remained at the
center of all its actions and decisions. This and its performance in this regard
explain its Bronze Class distinction for its work in this area, as well as its continued
inclusion in the Sustainability Yearbook.

Regarding corporate governance, Enel Américas placed among the ten best
companies in Latin America, according to the Annual Study 2020 of GovernArt
and Vigeokiris, while in Chile it ranked as the second-best company in this area.

Enel Américas will continue supporting society in all the countries where it
operates, especially its partners, employees, suppliers, and contractors, who
have given their best to fulfill the responsibility of supplying uninterrupted energy
at all times. In summary, as the leading company in the sector in Latin America,
we will continue to sustain our operations on the basis of our values—innovation,
trust, proactivity, and responsibility—which inspire and guide us to integrate the
achievement of our economic targets and objectives with environmental and
social ones, thus furthering our commitment to sustainability and development
in the region.

g Y %r“‘““é”dw

Francisco de Borja Acha Maurizio Bezzeccheri
Chairman of the Board Chief Executive Officer
2020 SUSTAINABILITY REPORT ENEL AMERICAS 7

@ BACK TO CONTENT

& o =



Business model and
context

Enel Américas: changing
the face of energy

Responding to Covid-19

Enel Américas operations
Sustainability governance
Context and trends

Defining priorities

Main ESG risks of Enel Américas

Commitment to the Sustainable
Development Goals

Sustainability strategy and targets
Value creation

2020 Awards

@ BACK TO CONTENT

e PAGE

16
19
21
28
30
46

53

56

60

63

-5

Our ESG
performance

g™
The energy transition

Commitment to the fight against
climate change

The future of generation
Network resilience and digitalization

Quality of service and customer
relations

Ecosystems and platforms

g

People centricity
People
Communities

g™

Growth accelerators

CONTENT

70

78

86

98

114

128

154

Innovation and digital transformation 186

Digital supports and cybersecurity

Circular economy

.
ESG backbones

Sustainable supply chain
Occupational health and safety
Environmental sustainability

Governance

202

206

210

222

246

276



JUL R
ESTAREM NA OFFRY

TTAANe

Appendix

Methodological note
Sustainability statement
Performance indicators
Additional information
GRI content index |

WEF content index

Sasb Content Index

314

315

316

331

332

336

338

2020 SUSTAINABILITY REPORT ENEL AMERICAS
@ BACK TO CONTENT

€ >



ENEL AMERICAS IS OPEN POWER

Open Power )
to tackle some
of the world’s

o biggest challenges.

P

Pé]&

>  Open access to electricity for more people.
>  Open the world of energy to new tecnology.
>  Open up to new uses of energy.

>  Open up to new ways of managing energy for people.

> Open up to new partnerships. «—
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Open power
for a brighter
future.

We empower
sustainable
progress.

\'/

A\

A\

Make desitions in daily activities

and take responsability for them.

Share information, being willing to collaborate
and open to the contribution of others.

Follow trough with commitments, pursuing
activities with determination and passion.
Change priorities rapidly if the situation evolves.
Get results by aiming for excellence.

Adopt and promote safe behavior and move
pro-actively to improve conditions for health,
safety and well-being.

Work for the integration of all, recognizing

and leveraging individual diversity (culture, gender,
age, disabilities, personality etc.).

Work focusing on satisfying customers

and/or co-workers, acting affectively and rapidly.
Propose new solution and do not give up

when faced with obstacles or failure.

Recognize merit in co-workers and give

feedback that can improve their contribution.

Trust
Proactivity
Responsibility
Innovation
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Business model
and context

® We arealeading energy group with a sustainable business
model that creates long-term value for all stakeholders

® We approach every aspect of our business, including
finance, in a sustainable, innovative, and circular way

® We set the priorities that underpin our strategy,
commitment, and reporting through a structured materiality
analysis process with a continuous and direct involvement
of our stakeholders

® Our strategy is focused in sustainability, with the purpose
of achieving the UN Sustainable Development Goals

atel
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1 2 3
Business model and Our ESG Appendix
context performance

Sustainable business model

ESG

Macrotrends, Risk

The resources

PEOPLE Open Power - Openness is the key element of our strategy

17,000 Enel people

19% women

44 training hours per employee
PLANET

71,000 contractor company people

5.49 M m? total water withdrawal We are the national leader in the energy sector
5.5% of extractions in areas
with hydric stress

2.8 Mtep energy consumption Presence
Countries

PROSPERITY 21 {
Controlled

55% installed capacity companies

in renewable energies

19,700 km of network

25.6 million total customers
We create long-term value for all stakeholders

22.6 million residential customers
1,766 charging points (1)

SUSTAINABLE VALUE CREATION

14 MW response to demand
IN THE LONG TERM

US $ 1,423 million of Capex
95% Capex related to ODS

600D HEALTH GENDER CLEAN WATER

DECENT WORK AND 9 INDUSTRY, WNOVATION
AND INFRASTRUCTURE

4
AND WELL-BEING EDUCATION AND SANITATION ECONOMIC GROWTH

PRINCIPIO DE GOBERNANZA

(1) Public and private charging points installed

14 cNel
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context The outputs
s and Opportunities and created value

PEOPLE

0.50 injury frequency rate
24.82% women managers
7.3% turnover rate

6,555 thousand beneficiaries
(projects SDG 4, 7, 8)

. g , , PLANET
We are integrated along the entire value chain 6,896 thousand tCO2eq /kWh specific

emissions Scope 1
12,760 thousand tCO2eq (Scope 1, 2, 3)

3.54 thousand m?® total water

G
CADENA Generacion Trading Distribucion Mercado consumption

DE VALOR eléctrica eléctrica (cliente final) 5.3% water consumption in areas
with hydric stress

50% waste recovery

LINEA
GLOBAL ﬂﬁ cﬂé E‘ ﬂ[’ )( 88 biodiversity projects

DE NEGOCIOS

PROSPERITY

115,214 GWh energy sold

649 SAIDI

12.656 thousand US $ in revenue
3,154 millionUS $ ordinary EBITDA

L > | 90% EBITDA from low

O carbon operations

567 million US $ of taxes paid

PEACE, JUSTICE PARTNERSHIPS
SUSTAINABLE
16 %m‘n::s 17 FORTHE GOALS DEVELOPMENT

GUALS

10 Seins 13 oo 14 Gion i
———

PN
=)
v

e &

| 93 Reports to the Code of Ethics (of which 23 are infractions)
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1. ENEL AMERICAS: CHANGING THE
FACE OF ENERGY

102-1| 102-2 | 102-3 | 102-4 | 102-5 | 102-6 | 102-7 | 102-45

Enel Américas is one of the leading electric companies in Latin America, present through its subsidiaries in Argentina, Brazil,
Colombia, and Peru in the business of electricity energy generation, transmission and distribution, as well as the offering of
innovative energy technologies and solutions.

16 alel)
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BUSINESS
STRUCTURE

GENERATION

Enel Generacion Costanera

Enel Generacioén El Chocén

Central Dock Sud

Enel Generacion Fortaleza

EGP Cachoeira Dourada

EGP Volta Grande

BEEEHHH

Enel Cien*

Enel Emgesa

Enel Generacioén Peru

E .
&

Enel Generacion Piura

ENEL X

1 B H

|
@
|

* Transmission

Global presence

Enel Américas, a Chilean publicly held limited liability stock
corporation, is part of Enel Group, a multinational leader in
the energy industry and one of the main global integrated
operators in the energy and gas sectors, with operations
in Europe, Latin America, North America, Africa, Asia, and
Oceania. Present in more than 30 countries, it supplies

Enel X Brasil

Enel X Peru

cnel

DISTRIBUTION

Edesur

Enel Distribucion Rio

Enel Distribucion Ceara

Enel Distribucion Goias

Enel Distribucion Sao Paulo

Enel Codensa

1 BRRBBH

Enel Distribucion Peru

I
||

Enel X Argentina

Enel X Colombia

electricity to 74 million end users through a network of over
2.2 million kilometers that produces energy with over 87
GW of installed capacity. In terms of ownership, the Italian
company Enel SpA is the controlling shareholder of Enel
Ameéricas, with a 65% ownership share.

Further information regarding the ownership structure and

governance structure can be found in Enel Américas' 2020
Annual Report.
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1 2 3
Business model and Our ESG Appendix
context performance

Enel Américas merger with EGP Américas

In 2020, the merger with Enel Green Power (EGP) was approved, effective April 1, 2021, and will allow Enel Américas to
incorporate solar and wind generation plants located mainly in Argentina, Brazil, Colombia, Peru, Costa Rica, Guatemala,
and Panama, of which 3.6 MW are in operation, as well as a portfolio of projects that will add an additional 6.8 MW to Enel
Américas’ current 11.3 MW by 2023.

As a result, Enel Américas will increase its diversification while contributing to the much-needed economic reactivation
for the sustainable development of the region. The Company will also be able to access new opportunities for growth
in generation, in addition to its already consolidated leadership in distribution and the development of advanced energy
solutions through Enel X.

GLOBAL
OPERATIONS
Guatemala < Panama
CostaRica————— %
Colombia 1.
Peru

—Brazil

.—— Argentina

>

A
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2. RESPONDING TO COVID-19

Enel Américas and all its subsidiaries took various actions
to face the Covid-19 emergency, aiming to reduce the
possibility of infection among employees and stakeholders
with whom the company works constantly. At the same
time, Enel Américas was concerned with guaranteeing the
continuity of its business and service, constantly monitoring
information and following the World Health Organization's
(WHO) recommendations and the authorities’ instructions.

Within this context, Enel Américas activated teleworking
for all employees except for those working in operations
whose activities may not be performed remotely and may
not be postponed, as they are essential for guaranteeing
continuity of service and safe national electricity systems.
Special shifts were designed for this group using work cells
so employees would have as little interaction as possible
with each other. As a result of these measures, we managed
to have more than 74% of the Company's workforce working
from home.

This decision is in line with the precautionary measures
adopted by the Enel Group since the beginning of the health
crisis. The Group has also activated an insurance policy
to cover COVID-19 hospitalization costs for over 68,000
employees worldwide. This insurance was designed to

satisfy the Group's specific needs and is the first-ever of
its kind worldwide.

Thanks to the commitment of workers, contractors, and
suppliers, supported by the use of technology and robust
procedures, 100% of plants and networks were fully
operational at the end of 2020, allowing us to guarantee
continuity of service.

Engagement with customers expanded over this period as
contact channels and options increased WhatsApp, web,
chatbot on the website (virtual assistant), and the app. In
addition, the number of digital platforms was increased to
provide greater flexibility in remote payments.

In controlling infections, inequity has been one of the
most critical factors evidenced during the pandemic. Inin
those populations with more vulnerable conditions, control
becomes more complex due to less access to healthy living
conditions and quality healthcare. Moreover, the need for
collaboration to overcome the health emergency has
become evident. This is why Enel Américas has supported
its neighboring communities with basic necessities and
health items, according to their expressed needs.
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1
Our ESG
performance

Business model and
context

3
Appendix

Charitable activities in response to the

Covid-19 crisis

Total initiatives = 112

Health (60)

Socioeconomic (52)

- Monetary contributions to hospitals or civil protection agencies.
- Enel spaces made available for medical needs (field hospitals,
spaces for quarantine, etc.)

- Delivery of Personal Protective Equipment (PPE) to people, doctors,

and nurses around our assets.

- Supply of basic materials such as personal protective equipment
and support for patients.

- Donation of Enel resources and monetary contribution to produce
rapid tests to detect Coronavirus.

- Donation of intensive care equipment.

- Free supply of all necessary power and a building for a "field
hospital.”

- Donation of basic food baskets to vulnerable families.
- Family kit (household and personal preventive cleaning).
- Use of Enel daycare centers to accommodate children of

public hospital electricians and health professionals working in
quarantine.

- Awareness campaign on preventative behaviors to face the crisis

and "stay at home.”

- Making homemade masks for at-risk community members.
- Support for vulnerable customers such as "electro-dependent”

customers and people with disabilities.

The actions taken and their impacts on each line of work will be addressed in further detail throughout this Sustainability Report.
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3. ENEL AMERICAS' OPERATIONS

102-6 | 102-7

4 Generation
T Distribution

T Transmission

Argentina

14 Costanera (Generation)
Type: Thermo
Mendoza Net installed capacity: 2,210 MW
—— [44 Dock Sud (Generation)
Type: Thermo
Netinstalled capacity: 847 MW
T Edesur (Distribution)
Energy sales: 15,888 GWh
MBI Clients: 2.5 million
Energy Losses! 18.9%
14 Arroyito (Generation)
Type: hydro
Netinstalled capacity: 128 MW
14+ ElChocén (Generation)
Type: hydro
Net installed capacity: 1,200 MW
4;@?— 14+ Motogeneradores
Type: Thermo
\ Netinstalled capacity: 34 MW

Buenos Aires

*Non-billable consumptions are not included in distribution business
1. Energy Loss is the total loss that includes high, medium and low voltage, and commercial losses and thefts.
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1 2 3
Business model and Our ESG Appendix
context performance

44 Generation
% Distribution

T Transmission

\VELEE

Brazil

Enel Distribucion Ceara (Distribution)
Energy sales: 11,866 GWh

Clients: 4.0 million
Energy losses' 15.9%

Central Fortaleza (Generation)

Type: Thermo

= Brsi Installed capacity: 319 MW
Cachoeira Dourada (Generation)
Type: Hidroeléctrica
Installed capacity: 655 MW

Enel Distribucién Goias (Distribution)
Energy sales: 14,469 GWh

Clients: 3.2 million

Energy losses! 11.4%

Goiana

Rio de Janeiro

Sao Paulo

Enel Distribucion Rio (Distribution)
Energy sales: 11,228 GWh

Clients: 2.9 million
Energy losses! 22.1%

Volta Grande (Generation)

Type: Hidroeléctrica
Installed capacity: 380 MW

Enel Distribucién Sao Paulo (Distribution)
Energy sales: 40,350 GWh

Clients: 7.9 million
Energy losses! 10.6%
%1 Enel CIEN

Transmission Lines: 2,200 MW

*Non-billable consumptions are not included in distribution business
1. Energy Loss is the total loss that includes high, medium and low voltage, and commercial losses and thefts.

22 ~Ol
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Colombia

[

[

(4

[

[

(4

(4

(4

(4

[

[

[

(4

*Non-billable consumptions are not included in distribution business

4 Generation

% Distribution

Laguneta (Generation)
Type: hydro

Installed capacity: 18 MW
Termozipa (Generation)

T Transmission

Type: Termoeléctrica
Installed capacity: 225 MW
Cartagena (Generation)

Type: Termoeléctrica

Installed capacity: 184 MW
El Paraiso (Generation)

Type: hydro
Installed capacity: 276 MW

Limonar (Generation)
Type: hydro
Installed capacity: 18 MW

Codensa (Distribution)
Energy sales: 13,834 GWh
Clients: 3,6 million

Energy losses': 7,6%
Tequendama (Generation)

Type: hydro
Installed capacity: 57 MW
El Salto Il (Generation)

Type: hydro
Installed capacity: 35 MW

Dario Valencia (Generation) | |

Type: hydro

Installed capacity: 150 MW

Charquito (Generation) |
Type: hydro

Installed capacity: 19 MW
La Guaca (Generation)

Type: hydro
Installed capacity: 324 MW
Betania (Generation)

Type: hydro
Installed capacity: 540 MW
El Quimbo (Generation)

Type: hydro
Installed capacity: 400 MW
El Guavio (Generation)

Type: hydro
Installed capacity: 1.260 MW

1. Energy Loss is the total loss that includes high, medium and low voltage, and commercial losses and thefts.
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Business model and

context

3
Our ESG Appendix

performance

Peru

4

4

4

[aahis

4

4

4

4

aahis

4

Malacas (Generation)
Type: thermo
Installed capacity: 336 MW

4 Generation
7 Distribution

T Transmission

Moyopampa (Generation)
Type: thermo
Installed capacity: 69 MW

Callahuanca (Generation)
Type: hydro
Installed capacity: 84 MW

Huinco (Generation)

Type: hydro
Installed capacity: 276 MW
Matucana (Generation)

Type: hydro

Installed capacity: 133 MW

Huampani (Generation)
Type: hydro
Installed capacity: 31 MW

Enel Distribucién Peru
Energy sales: 7,578 GWh
Clients: 1.5 million

Energy lossest 8.2%

Santa Rosa (Generation)
Type: thermo
Installed capacity: 402 MW

Ventanilla (Generation)

Type: thermo
Installed capacity: 460 MW
Yanango (Generation)

Type: hydro
Installed capacity: 42 MW
Chimay (Generation)

Type: hydro

Installed capacity: 157 MW

*Non-billable consumptions are not included in distribution business.

1. Energy Loss is the total loss that includes high, medium and low voltage, and commercial losses and thefts.

24
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Generation

EUL | EU2

Enel Américas has 35 generation units which are distributed among its operating subsidiaries in Argentina, Brazil, Colombia,
and Peru. Of these, 22 correspond to hydroelectric plants and 13 to thermoelectric plants.

In 2020, net installed capacity reached 11,269 MW and consolidated electricity generation amounted to 40,455 GWh, while
energy sales totaled 66,996 GWh.

2020 GENERATION ENEL AMERICAS 2020 INSTALLED CAPACITY ENEL AMERICAS
(GWH) (MW)

3%
N\ /

33% 24%

62% 55%

[l Renewable ll Combined Cycle M Fuel-Gas Coal
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1 2 3
Business model and Our ESG Appendix
context performance

Distribution

EU3

Through the distribution business, the Company sold 115,213 GWh, delivering energy to more than 25.6 million customers.

CUSTOMERS BY SEGMENT
ENEL AMERICAS

Codensa (Colombia)
Enel Distribucién Peru

Enel Distribucion Goias (Brazil)

Enel Distribucién Sao Paulo (Brazil)

Enel Distribucién Ceara (Brazil)

Enel Distribucién Rio (Brazil)

Edesur (Argentina)
0 100,000 200,000 300,000 400,000 500,000 600,000 700,000 800,000

M Industrial customers and other B Commercial customers [l Residential customers

CUSTOMERS SOLD ELECTRICITY
GWh
5.22% 41.2%
12
6.39% |
- N\

25.6 million
of customers

\_40,81%
\\ 88.39%

17.99% /

M Industrial customers and otros ll Commercial customers B Residential customers
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Transmission

Enel Américas participates has a non-significant
participation in the transmission business through Enel
Cien, a subsidiary of Enel Brasil, with a transmission capacity
of 2,200 MW between Argentina and Brazil.

: ,
CUULUL UMM |
.

A AANAAARAMA

1
p
4

;

Enel X

The purpose of this business line is to implement and
develop products and services related to energy efficiency
and new uses of energy, contributing to the development
of sustainable cities by incorporating innovation, cutting-
edge technology, and future trends such as electric mobility,
distributed generation, and home automation.
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Our ESG
performance

Business model and
context

3
Appendix

4. SUSTAINABILITY GOVERNANCE

102-20 | 102-22 | 102-23 | 102-26 | 102-32

En
int
dif

el has a specific governance structure inspired by
ernational best practices and integrates them into
ferent decision-making processes and operations

throughout the entire value chain.

Su
Co

28

stainability and innovation are embedded in the
mpany's strategic planning and governance.

Board of Directors: approves strategic, industrial,
and financial plans, including the annual budget
and business plan, which complement the principal
guidelines to promote a sustainable business model
and lay the foundations for long-term value. The Board
is also responsible for all company endeavors, including
environmental issues, such as emissions, integrated
management systems, biodiversity, etc.; social issues,
such as human rights, diversity and inclusion, employee

retention, etc.; and governance, such as corruption,
lobbying, transactions between related parties, etc.,
and for approving the Sustainability Report and risk
maps, including sustainability and climate change risks.

Directors' Committee: as of June 2020, the company's
Board of Directors delegated duties in sustainability
matters to the Directors’ Committee, a body made up
of independent directors, which now supervises and
follows up on the main sustainability issues together
with the management responsible for this area. The
topics include the Sustainability Plan and its guidelines;
the general structure of the sustainability report; and
specific topics related to environmental performance,
climate change, biodiversity, social issues, such as health
and safety, labor development, and governance, such
as transparency, commercial relations and human

The integration of environmental, social and
governance (ESG) in corporate management

ESG RATING
AND SUSTAINABILITY
INDICES

2
@

SUSTAINABILITY
CONTEXT

Analysis of ESG trends and main risks

- Comité de Sostenibilidad
- Reporte trimestral de la gerente de Sostenibilidad al Directorio

Evaluation of

Enel’s ESG performance

N

REPORTING

Reporting y comunicacion

del rendimiento en ASG, en linea
con los estandares de referencia
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rights, among others. The committee also analyzes and
evaluates the evolution of best practices in corporate
sustainability and the company's positioning in the
main ESG indices. Together with the Sustainability
management, the Investor Relations management
also informs the committee about trends of Socially
Responsible Investors and the company's relationship
with them.

e Chief executive officer and Chairman of the Board:
Both the Chief executive officer and the Chairman of the
Board are responsible for defining and implementing the
sustainable business model, establishing guidelines to
manage the energy transition, promoting zero-carbon
energy generation and business practices that account
for the expectations of different stakeholders. The
Chairman of the Board of Directors does not hold an
executive position within Enel Américas.

e Sustainability Management
Under the supervision of the Chief executive officer
of Enel Américas, each country manages all activities
related to sustainability and innovation, while following
Enel Group guidelines. The results of different indicators
used to measure the Company's Environmental, Social,
and Governance (ESG) performance are presented

to the Board of Directors on a quarterly basis. These
indicators are determined based on the three-year
Sustainability Plan, considering business objectives
and targets focused on energy transition; social goals;
and finally, indicators related to the four pillars on which
the entire sustainable business is based, such as sound
governance under the ethics and compliance model,
environmental management, a sustainable supply
chain, and prioritizing occupational health and safety
for employees and contractors.

In order to measure the usefulness and acceptance
of the sustainability reports distributed to society and
relevant stakeholders, this organizational unit also
presents information to the Board of Directors on a
quarterly basis regarding:

° Trends in visits to the Company's Sustainability
Report on the website, relative to public interest
milestones important to the Company.

*  Acceptance of publicly disclosed information based
on the Company's positioning in different ESG
indices and ratings, such as DJSI (S&P Dow Jones
Index), MSCI, FTSE4 Good, Sustainalytics, ISS ESG,
Vigeo Eiris, among others.

4 4
© ©

MATERIALITY SUSTAINABILITY PLAN
ANALYSIS Definition of ESG objectives, in line
Identifcation of the Group and with the UN SDGs, to promote a
Stakeholders Priorities sustainable business model

throughout the entire value chain.

ACTIONS

Daily commitment to create sustainable
value for all stakeholders, thinking globally
and acting locally.

ESG RATING
AND SUSTAINABILITY
INDICES
Evaluation of

Enel’s ESG performance
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5. CONTEXT AND TRENDS

Macro trends and
pandemic

The global community faces challenges that have been
present for several years and have recently intensified or
become more pressing.

Today's main current megatrends consider ! environmental,
social, and governance (ESG) issues as key determinants of
sustainable development. Environmental change, including
climate change, increased pollution, and biodiversity loss, is

analyzed under ESG factors and companies are required to
address them with long-term sustainable solutions. Social
changes, marked by not only demographic transformations
but also by greater awareness of inequality and the need
for equity to develop fairer and more inclusive relationships,
are social factors that must be part of the strategy for
sustainable economic development. Macroeconomic
changes and in political powers, as well as the technological
revolution that has led to greater access to information
and greater concern for data ownership and security are
relevant factors for companies’ business and their long-
term sustainability.

Trends that will shape the future and present new challenges:

Environmental change Social change

Macroeconomic and
political changes

Technology

Climate, pollution, and
biodiversity

Equity and intergenerational
social mobility

Globalization,
regionalization, and
polarization

Big data, ethics, ownership,
and information security

In 2020, these macro trends have undoubtedly been shaped
by the effects of the pandemic, which has ushered in a
new way of life with different ways of interacting with one
another. The health crisis has not only severely impacted
people's health. It has also hit the world’'s economy hard,
impacting production levels, distribution chains, the stock
market, among other areas, thus demonstrating the

shortcomings of the current system and forcing countries
and companies to adopt urgent measures.

In this context, it has become clear how crucial electricity is
to people’s lives. All teleworking activities, online education,
remote social interactions, among others, as well as the
important effort of health systems have been possible
thanks to the continuity of electricity supply.

1 Report of the UN Economist network for the UN 75th anniversary: Shaping the Trends of Our Time.
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Socioeconomic context

Despite social progress, humanity continues to face
challenges such as inequality and exclusion, with Latin
America being one of the most unequal regions in the world.
In the last period, the region has witnessed a widespread
and synchronized economic slowdown. In this setting,
there have been growing social demands and pressures
to reduce these imbalances and increase social inclusion.
This phenomenon has exploded with unusual intensity in
some Latin American countries.

Prior to the pandemic, this region was on a low growth
trajectory, and in 2020 it faced an unprecedented
combination of negative supply and demand shocks, which
has translated into the worst economic crisis in the last
120 years.

In a context of global contraction due to Covid-19, the
Economic Commission for Latin America and the Caribbean
(ECLAC) notes that this is the world’s hardest hit developing
region by the crisis stemming from the pandemic, being
one of the worst contractions and social upheavals in
history. The region is expected to see a 9.1% reduction in
its growth rate for 2020 and an increase in poverty rates,
which could reach 37.3%. ECLAC projects a rise in the Gini

index of 4.9 points higher than in 2019. Rising inequality in
less developed countries will be an unfortunate legacy of
the pandemic.

The pandemic has exposed the social weaknesses of
Latin American countries, their economic structures, the
informality of employment, and the fragility of health and
social protection systems. Despite governments’ efforts
to rescue their nations, some have been limited by lack of
funding and various fiscal constraints. Moreover, measures
to curb the spread of Covid-19 have had serious economic
repercussions, especially on employment and income.
The crisis caused by the pandemic is one of the worst since
the Second World War and the World Bank announced that
the GDP of Latin America and the Caribbean will fall by 7.9%
in 2020. This is a historical decline caused by the decrease
in internal and external demand, coupled with health and
lockdown measures that halted the production of goods
and services.

The severe socioeconomic impact in several countries of
the region has caused thousands of people to lose their
jobs. According to ECLAC, this fall in GDP will worsen the
labor market situation, increasing informal employment and
reaching an unemployment rate of 13.5%. This will generate
a 4.4% increase in poverty in 2020, according to ECLAC, with
extreme poverty increasing by 2.6% compared to last year.

Argentina Brazil

Colombia Peru

10.5% drop in GDP and a
general slowdown of the

4.6% drop in GDP in 2020.
Unemployment rose to
13.4%, inflation to 4.5%,
and the interest rate hit

economy, together with
high inflation of 36.1%

and a benchmark interest a historic low of 2%. In

6.8% drop in GDP as a result
of the pandemic and lower

12% contraction in the
economy, impacted by
global oil prices. In addition, quarantines affecting
inflation registered at mining activity.

1.6%, unemployment rose Unemployment rose to

rate of 55%. In addition, its
foreign currency debt was
restructured.

addition, the Brazilian real
devalued sharply, reaching
5.1967 reales to the dollar.

to 15.9%, and the interest
rate fell to its historic low of
1.75%.

12.8% at the end of the
year, with an interest rate
that hit a historic low of
0.25%.
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Multidimensional
poverty index and
energy poverty

Multidimensional poverty allows the concept of poverty to
be approached from different angles, considering multiple

MULTIDIMENSIONAL POVERTY
INDEX AND ENERGY POVERTY

o
S @

N
EVOLUTION OF THE CLIMATE CHANGE
HUMANITY AND PLANET
BOUNDARIES
e Demographic expansion ¢ Increasing population,
on a global scale added economic growth and
to aging trends, and their climate change put
social and financial effects. strong pressure on the

- lanet's resources.
e Strong urbanization and P

increase in megacities. e Promotion of the
transition from fossil
fuels to renewable
energies, commitments

¢ New types of mobility and
shared models.

o Greater awareness and to combat climate
sensitivity of the community change, technological
about environmental innovation, development
aspects. of electric vehicles,

circular economy.
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social problems at the household and individual level. It
is measured through the Multidimensional Poverty Index
(MPI), which goes beyond the lack of income to consider
unsatisfied needs in areas such as health, education,
employment, social security, housing, and quality of life. The
methods used by each country to calculate the index are
based on the guidelines of the United Nations Development
Program (UNDP).

TECHNOLOGICAL A NEW SOCIAL

REVOLUTION AND CONTRACT

DIGITALIZATION

e Develop, and exponential e Equity and inclusion
development of digital have a wide room for
technologies and improvement.

growing application of

connected and intelligent * To thrive on arapidly

changing planet, itis

tools. .
necessary to reorient
e Automation: robotics, relationships between civil
wearable technologies, society, government and
machine learning, business.

artificial intelligence, etc. .
et 9 e Growing demand for

e Cybersecurity. sustainable products and
services, a new driver for

° i i L
Innovation of business companies.

models.
¢ United Nations Sustainable

* Technology, Development Goals.

employment, work and
skills.

~
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One of the consequences of multidimensional poverty is
energy poverty at a household level. A study carried out by
the United Nations Development Program (UNDP) states that
energy poverty is a multidimensional problem, as it limits the
possibilities for human, social, and economic development
at both a personal and collective level.

Energy poverty impedes a household's ability to afford
enough energy, preventing it from meeting fundamental,
basic, and secondary needs in a household context.

A household is in ENERGY POVERTY when:

O

Energy poverty dimensions

ACCESS

MULTIDIMENSIONAL POVERTY

INDEX BY COUNTRY
ARGENTINA %
©
I 40.9

38

COLOMBIA %

— 17.5

B B PPy

It lacks equitable access to high quality energy services to cover basic and fundamental needs that support
the economic and human development of household members.

Physical and technological thresholds that limit access to services for cooking and hygiene, lighting, electrical

devices, and household temperature control.

QUALITY

Tolerance thresholds that define access and equity. It considers standards of adaptability, reliability, and safety in

terms of indoor pollution.

EQUITY

Economic thresholds regarding over-expenditure on energy, under-expenditure on energy, and the ability to

invest in the home.

Source: Red de Pobreza Energética (ver en http:/redesvid.uchile.cl/pobreza-energetica/que-es-pobreza-energetica)

Energy poverty is a complex phenomenon that must
consider not only electricity connectivity, but also the
satisfaction of needs associated with the use of energy,
incorporating different energy sources as well as minimum
standards for a continuous supply, among others.

Energy poverty poses a major challenge in the global energy
agenda (SDG 7) because access to energy affects human
development at both social and economic levels.

Although it is a phenomenon that has always existed, the
severe energy poverty suffered in some regions of the
countries became even more evident in 2020. There are still
households that do not have access to energy, preventing
them from having light or a quality heating system, or, in
other cases, they cannot access it due to its costs.
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Summary of context by country

Argentina

Covid-19

Economy

Society

® First case of Covid: March 3, 2020.

® Mandatory quarantine starting March 20
for 155 days to then begin reopening the

economy.

® [t was able to flatten the infection curve,
which allowed healthcare to be provided

to all patients without collapsing the
health system.

® 1.6 million cases by December 31, 2020.

® Law 27,541: Law of Social Solidarity
and Productive Reactivation in the
Framework of Public Emergency.

Eight-month lockdown slowed the
economy and caused the GDP to fall.

Strong monetary issuance. Central
Bank assistance was approximately US$
23,789,258.

Rise in inflation when lockdown was lifted

® The poverty level stood at 40.9% in July
2020, increasing towards the end of the
year.

The Government made cash handouts to
different social groups.

® In the third quarter of 2020, the activity
rate stood at 42.3%, the employment rate
at 37.4%, and the unemployment rate at
11.7%.

Brazil

Covid-19

Economy

Society

® ~7.7 million cases nationwide and
195,000 deaths.

® Population in lockdown and teleworking.

® Increased inequality in education.

® Saturation of the healthcare system,
extreme poverty and hunger, violence,
and environmental problems.

® 4% drop in the Central Bank's Economic

Activity Index (IBC-Br)

® Unemployment insurance: claims up 1.9%

(2020) - approx. Ministry of Economy
estimated that 6.8 million workers

applied for unemployment insurance in
2020, 1.9% higher than recorded in 2019.

® Salary reduction or contract suspension

program.

The largest decline in GDP since 1996:
4.6%, despite a fourth quarter increase
of 3.2%.

Unemployment reached an all-time high
of 14.6% (approx. 14 million unemployed)
in the third quarter of 2020, according

to IBGE.

According to FGV Ibre?, the
unemployment rate for 2021 will be
15.6%.

Extreme poverty reached 12.5% and
poverty reached 33.7%3.

Nearly one million small businesses have
gone out of business.

® 2020 Municipal Elections

® According to Cetic.br, differences in
income, gender, race, and regions affect
access to digital technologies.

® Increase in Internet users in Brazil: 134
million (3 out of every 4 Brazilians).

® Growing hunger, poverty, violence
against women, worsening health
conditions, etc.:

® Barriers to achieving the SDGs require
reevaluating the country's economic,
social, and environmental goals and
action plans.

Colombia

Covid-19

Economy

Society

® 1.6 million cases.

® 43 thousand deaths

® 1.5 million recovered cases

® Lockdown since March 25, 2020
® Increased ICU capacity by 119.7%.

® Extensive regulatory changes to address

the emergency

Economic contraction of -6.8%, the
worst in history.

15.9% unemployment rate as of
December 31.

Inflation was 1.61%.
Peso devalued by 4.74%.

34.1% Poverty (+5.1 pts.) and 14.3%
Extreme Poverty (+3.4 pts.)

Creation of an Emergency Mitigation
Fund with US$10,965,149.

® Major social movement prior to
lockdown.

® Renewed violence (illegal armed groups
and assassination of social leaders)

® Social crisis stemming from economic
standstill.

® Increased dropout rates and disparities
between students.

Peru

Covid-19

Economy

Society

® At the end of 2020, Peru's Covid-19
mortality rate was the third highest in

the world, with 114 deaths per 100,000

people.

® Total of 1,015,137 confirmed cases in
2020.

® Approximately 37,680 people died in
2020.

® The State of Emergency and mandatory

quarantine were established in Peru on
March 15, 2020.

Peruvian government 2020 economic
plan of US$ 39,000 million to face
pandemic.

In 2020, Peru's public debt increased
from 26.8% of 2019 GDP to 35.4%.

In April 2020, the country's GDP fell by
39.2% compared to the same month of
the previous year, and it continued to fall.
The Economic Commission for Latin
America and the Caribbean (ECLAC)
estimates that poverty in Peru increased
from 16.5% in 2019 to 25.8% in 2020, and
extreme poverty rose from 3.7% to 7.6%.

2. Brazilian Institute of Economics of the Getulio Vargas Foundation

3. Social Panorama of Latin America 2020 Report
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e On November 9, 2020, Congress
removed then-President Martin
Vizcarra. Consequently, Manuel
Merino, who had been president of
the congress until that moment, was
appointed president.

e Demonstrations are generated
against the government of Manuel
Merino, who finally resigns five days
after his appointment as president.
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Environmental situation

The effects of the Covid-19 pandemic have not
stopped climate change. On the contrary, greenhouse
gas concentrations in the atmosphere have reached
record levels and are continuing to rise. Further details
on climate change and Enel Américas’ contribution can
be found in the chapter Commitment to the fight against
climate change.

Nationally Determined
Contribution (NDC) by
country

Each country has submitted its Nationally Determined
Contribution (NDC), setting targets and defining plans
to meet their goals.

Argentina is committed to an absolute, unconditional,
and economy-wide 2030 goal. It also plans to reduce
vulnerability, increase adaptive capacity, and strengthen
the resilience of different social, economic, and
environmental sectors through measures for raising
awareness and capacity building that will enable the
country and its population to respond in solidarity to
the urgent challenge of protecting the planet. Its second
NDC reflects a balanced treatment and improvement
in the basic pillars of the fight against climate change,
incorporating an adaptation goal in accordance with
Article 7.1 of the Paris Agreement, and mentions the
need to have sufficient means of implementation to
face the challenge of climate change.

In December 2020, Brazil submitted its new NDC to the
UN as its main international commitment on climate
change . The country set a highly ambitious goal based

on four main elements: it refers to absolute rather than
relative emissions, such as carbon emission intensity
and historical growth trends; it addresses the economy
as a whole, not only specific sectors; the magnitude of
its targets is above those of many developed countries;
and it includes an intermediate target for 2025, which
requires designing a low-emissions trajectory over time,
not only in 2030 .

Colombia established goals on adaptation and
mitigation actions that will guide its actions over the
2020-2030 period, improving on its commitment
submitted to the 2015 NDC and increasing its ambition
for climate-resilient and adaptive development that
is aligned with the objective of carbon neutrality
by 2050. In terms of adaptation, 30 measures have
been evaluated, divided into 7 action sectors and 18
targets for implementation means. Regarding its
implementation, Colombia must advance in regulatory
measures for the NDC as well as in the harmonization
of Sectoral and Territorial Climate Change Management
Plans with the NDC.

Peru is addressing climate change by setting adaptation
and mitigation goals outlined in the NDC. It engages all
sectors and members of society to achieve common
objectives for the country's sustainability. In this line, it
has established the national Framework Law on Climate
Change and the Regional Climate Change Strategies,
which require subnational and local governments to
include NDC mitigation and adaptation actions in
their planning and budget. In the same way, "Tentative
schedules” or work plans are being carried out for the
implementation of the measures included in the NDC
for the mitigation-based sectors (energy, transportation,
industry, waste, forests) and adaptation-based sectors
(forests, health, agriculture, water, and fisheries/
aquaculture).

5 https:/www.gov.br/mre/en/contact-us/press-area/press-releases/brazil-submits-its-nationally-determined-contribution-under-the-paris-agreement

6 https:/www.gov.br/mre/en/contact-us/press-area/press-releases/brazil-submits-its-nationally-determined-contribution-under-the-paris-agreement
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Nationally Determined Contribution (NDC) by country

Argentina Brazil Colombia Peru
® Not exceed net emissions of ® 37% reduction in GHG ® 148 mitigation actions. e 20% reduction in
359 MtCO2e in 2030. emissions by 2025. projected emissions for

® The goal is equivalent to a ® 43% reduction in emissions

19% decrease in emissions by 2030 compared to 2005
by 2030. levels.
® 25.7% reduction compared
to the previous NDC.
36

Emit a maximum of 169.44
MtCO2 by 2030.

® Design a carbon budget no

later than 2023.

Reduce the deforestation
rate to 50,000 ha/year by
2030.

40% reduction in black
carbon emissions by 2030.

@ BACK TO CONTENT

€ >

2030.

* An additional 10%

reduction is conditional
on access to
international financing.

62 mitigation actions

GHG emissions level
of 298.3 Mt CO2eq for
2030.

89.4 MtCO2 reduction,
representing a 30%
reduction target.
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Progress towards a circular economy by country

Argentina

NATIONAL DIAGNOSIS

Regulations

Work has continued to promote
the concept of circular
economy from within the State,
implementing resolutions to
define a unified strategy with
the participation of different
parties.

The "National Circular Economy
Strategy" was signed at the end
of 2019.

National Circular Economy
Strategy

Circular Economy Technical
Roundtable

Resolution 18/20/20

The document proposes
rebuilding and laying the
foundations necessary to
transition from a linear to

a circular economy over

the next 20 years through

a collaborative effort of
various actors, including
committed individuals, Non-
Governmental Organizations,
social groups, Universities,
and Companies, with

the purpose of creating
economic efficiency and
greater equity.

The Ministry of Environment
and Sustainable
Development is leading the
circular economy strategy
through a cross-sectional
roundtable. These technical
roundtables gather the
public sector, industry,
technical institutions,

and organizations and
cooperatives of urban waste
pickers together with the
specialized Ministry teams
so that strategies can be
established to advance a

circular approach in different

areas.

The City of Buenos Aires has
issued Resolution 18/2020
of the Ministry of Economic
Development and Production
of the Autonomous City of
Buenos Aires to create a
Circular Economy Network

in the city with the aim

of jointly reducing waste
generation.

Joint Resolution 2/2020 RESFC-
2020-2-APN-MAD

The Ministry of Environment
and Sustainable
Development and the
Ministry of Transportation
have issued a resolution that
identifies processes where
inputs can be reused in

the national transportation
infrastructure.

Brazil

NATIONAL DIAGNOSIS

FINANCING LINES

Laws and Regulations

Significant progress

has been made over the
last decade in the most
significant aspects of the
economic model, especially
in the fight against global
warming (through the
targets set in the Brazilian
iNDC) and the regulation of
solid waste management

in the country (through the
National Solid Waste Policy).
Itis important to note,
however, that fulfillment

of the commitments made
in these two areas has

been seriously questioned
by important national
institutions.

Although a survey by the
National Confederation of
Industry (CNI) showed that
76.4% of the sector adopts
circular economy practices
in one way or another, there
are still significant obstacles
to developing business
models, especially from
fiscal and regulatory points
of view in several sectors,
such as the energy sector.

Main barriers to circular
economy

Access to public funds

National Solid Waste Policy,
Law 12.305/10

A diagnosis conducted

in 2018 by the National
Confederation of Industry
(CNI) indicates that the
transition to a Circular
Economy in the country
requires investments

in areas enabling the
economic model, such

as education (to develop
new essential skills),
public policies (that
encourage reverse cycles
and circular business
models), infrastructure
(especially structure for
reverse logistics and basic
sanitation), and technology
(Industrial Automation,
Artificial Intelligence, and
Industrial Revolution 4.0).

In Brazil, there are several
financing lines for research
by public institutions
(through development
banks, sectoral funds, or
public funds distributed
by other governmental
institutions) and private
institutions (offered mainly
by financial institutions).
Many of these financing
lines spur Research

and Development

projects on topics such

as decarbonization

The law was an important
milestone, defining objectives
to close open dumps and
encourage recycling.

Despite its importance, it
faces a series of barriers to
compliance by municipal and
state administrations, which
have insisted on postponing
the deadlines for meeting the
goals. A decree was enacted
in 2020 that established the
policy for collecting electronic
waste.

and socioeconomic
development, however, no

ISO TC 323 Circular Economy

lines are focused on the
Circular Economy, which

is the economic model
transversal to the initiatives
they finance.

2020 SUSTAINABILITY REPORT ENEL AMERICAS

@ BACK TO CONTENT

é PAGE

-5

Brazil participates in working
groups supporting the
development of the ISO
technical standard on Circular
Economy. This standard is
divided into 4 topics:

1. 59004 Framework and
principles

2. 59010 Business models and
value chains

3. 59020 Measuring circularity

4. 59031 Specific issues (case
studies)
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Colombia

National Diagnosis

The National Circular Economy
Strategy (2019) is a program that
aims to maximize the added value of
production systems and consumption

in terms of profitability, climate change,

and employment, based on circular
flows of material, energy, and water.
It establishes mechanisms for the
transition to the Circular Economy:
the adjustment, development,

and innovation of regulations; the
development of knowledge and
research; scenarios for partnerships
and cooperation; the management
of financial tools, and the creation of
incentives.

The strategy has established the
following priority lines of action:
Industrial materials and products
Packaging and packaging materials
Optimization and use of biomass
Water circulation

Energy sources and flows

. Building Materials

OO0 AN

38

Main Barriers to the circular economy

Roundtable of Circular Economy
Information - MIEC

The purpose of the Circular Economy
Reports is to provide timely information
for decision making and strengthening
public policy on the Circular Economy.
The first Report, published August

B, 2020, outlined the conceptual
background of the model as well as

a series of 44 indicators. The Second
Circular Economy Report contains
available information on the level of
circularity of the country’s economy. To
this end, the indicators are classified
into four components:

i) extraction of environmental assets

ii) production of goods and services
iii) consumption and use

iv) closure and optimization in the life
cycles of materials and products.

All the information is gathered by the
Circular Economy Information System
- SIEC.
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Space that seeks to link the entities

of the National Statistical System
(SEN) to identify, strengthen, and
generate relevant and timely statistical
information required for decision
making and evaluating public policy
associated with the Circular Economy.




Peru

RELATED REGULATIONS

NATIONAL INITIATIVES

COOPERATION ACTIONS

In Peru, several initiatives
related to the Circular
Economy have been
launched over the years,
mainly related to sustainable
businesses.

Now, the Roadmap marks

a turning point in the
approach to the country's
economy, shifting from

a linear economy to a
circular economy, which

is integrated into public
policies on production and
consumption in the industry,
and also into processes,
products, and services in
companies.

This new approach to
production in the country

is reflected in the National
Competitiveness and
Productivity Policy for 2019-
2030, which contains 9
priority objectives.

During the process of
transition to a circular
economy in Peru, the
involvement and articulation
and articulation of private
actors through business
associations business
associations, companies
themselves and academia
and academia, who
actively participate actively
participate in the design
and implementation of
instruments and concrete
actions and concrete
actions, in the coordination,
knowledge and knowledge
and training, and training,
as well as in the exchange
of best practices in circular
economy.

"Roadmap towards a
Circular Economy in the
Industrial Sector"

"jFantastico! Menos
plastico” program

The Peruvian Ministry of
Production and Ministry

of Environment issued

a joint decree enacting
"The Roadmap Towards

a Circular Economy.” This

is a policy that promotes

a management model
consisting of two lines:
encouraging industrial
development through a
circular economy approach
and generating sustainable
consumption habits in public
and private sectors and
among citizens.

In order to successfully
carry out this initiative, a
complex agenda is required
to generate a change in the
relationship that companies
and people have with the
environment.

An initiative that brings
companies and organizations
of all types together with
interested individuals

to promote sustainable
consumption of plastics and
develop the domestic market
for alternatives to single-

use materials. This effort is

an initiative of the German
Cooperation (GlZ) and the
Embassy of the Federal
Republic of Germany in Peru.
Itis jointly implemented by
the GIZ and the Peruvian-
German Chamber of
Commerce and Industry, with
the support of the Goethe-
Institut.

National Competitiveness
and Productivity Policy
2019-2030

"The Journey Towards the
Circular Economy in Times
of COVID-19"

This policy outlines the path
to be followed to promote
medium and long-term
economic growth.

Itis composed of nine
prioritized objectives which
address environmental
sustainability in economic
activities, transitioning to a
circular economy.

Event organized by the
iFantastico! Menos plastico
Program, which will bring
together specialists

from public and private
organizations to exchange
ideas and analyze key
points in the challenge

of developing a circular
economy in Peru.

The Ministry of Environment
is part of the Steering
Committee of the Regional
Coalition for the Circular
Economy in Latin America
and the defined at the Forum
of Ministers of Environment
and of Ministers of the
Environment and whose
Technical Secretariat is

UN Environment.

Peru was invited by the
European Union to be part
of the part of the drafting
group drafting group for the
resolution to be submitted to
the Fifth United Nations
United Nations Environment
(UNEA 5) to be held next year
year, on the need for an the
need for an international
instrument international
instrument on plastic on
plastic pollution.

Work has begun on the
implementation of the EU

EU Support Contract,

as part of as part of a
comprehensive support

to MINAM, through which
through which we will be able
to products and concrete
actions concrete actions that
will allow us to strengthen
the transition to a circular
towards a circular economy.
At objective of this contract
is to support Peru in the
transition to a circular and
carbon to a circular and
carbon neutral economy,
generating the technical,
institutional technical,
institutional and regulatory
institutional and regulatory
conditions that the transition
to a circular economy
circular economy.
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Energy industry context

Latin America is experiencing its greatest challenge since
the public debt crisis of the early 1980s. Widespread
economic contraction, impact on access to services such
as technology or Internet, and increased poverty rates have
been just some consequences of uncertainty during the
pandemic, damaging the region's economy.

According to OLADE's (Latin American Energy
Organization) analysis of the impacts of the Covid-19
pandemic on the energy sector in Latin America and the
Caribbean, energy demand has been severely affected
since the quarantine began. In Argentina, daily demand
fell by 26%, in particular, demand in the industrial sector
fell by 24%. In Brazil, it dropped by 13%, while in Colombia
it shrank by 6.5% in the regulated market and by 20.3% in
the non-regulated market . Finally, it should be noted that
energy demand in Peru fell by 32% . OLADE expects the
recovery in electricity demand to be led by the electricity,
gas, mining, and industry sectors, while the transportation
and construction sectors will have the slowest recovery.

Given this context, the pandemic’'s main impacts on
Enel Américas were the drop in demand due to lower
consumption and the difficulty in collecting distribution
payments. For this reason, remote payments were
encouraged.

In a broader industrial context, Argentina was questioned
on energy matters due to the long-standing economic
crisis, the general increase in poverty, and the high gas
and electricity rates together with legal limitations.

In Brazil, the government's attempts to recover the decline
in energy demand have led the Ministry of Mines and
Energy to request privatizing companies such as Eletrobras
and to expand the electricity system towards renewable
sources.

On the other hand, Colombia became the Latin
American country with the greatest progress in energy
transition, rising from 34th to 25th place among 115
countries, according to the World Economic Forum's
Energy Transition Index. This is thanks to great strides in
incorporating non-conventional renewable energy sources
into its electrical mix. By 2022, it is expected to increase its
installed capacity for solar and wind energy by 50 times.

Also, to encourage energy culture, the Colombian
government invited innovative proposals for the 2020
Colombia Energy Culture Challenge. All types of projects
could participate, and the winning team will receive
technical and financial support of up to 30 million
Colombian pesos to develop the proposal.

In Peru, the government proposed moving forward by
using the crisis as an opportunity to develop renewable
energies, since it has range of renewable sources to
facilitate a sustainable recovery.

In 2020, the Ministry of the Environment updated its
National Strategy on Climate Change for 2050, which
aims to achieve carbon neutrality by using 80% renewable
energies. Peru also has the National Energy Plan 2014-
2025 , which aims to satisfy the national energy demand
through a reliable, regular, continuous, and efficient energy
system, promoting sustainable development supported
by planning, research, and continuous technological
innovation.

7 Energy Demand Projection in light of Covid-19 2020-2026, Ministry of Mines and Energy, Mining and Energy Planning Unit (UPME) http:/www.siel.gov.co/siel/
documentos/documentacion/Demanda/UPME _Proyeccion_Demanda_Energia_Junio_2020.pdf

8 Latin American Energy Organization http:/biblioteca.olade.org/opac-tmpl/Documentos/old0452.pdf

9 https:/united4efficiency.org/wp-content/uploads/2017/02/InformePlanEnergi%CC%81a2025-281114.pdf
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Energy transition

Energy transition is the shift from a fossil fuel-based
economy to a low or zero-carbon economy. This
transformation involves structural changes such as

ENERGY TRANSITION
FOR A SUSTAINABLE FUTURE

Stakeholders
Society
Environment
Consumers
Regulator

Generating and

distributing companies

decarbonizing the energy mix, electrifying demand,
and decentralizing energy systems, where consumers
become active participants in the energy market,
self-producing their own energy and managing their
consumption through digitalization.

Axes of the energy transition

Decarbonization
Closure of coal-fired plants
Increase renewable energy

Electrification
Electricity as a source of energy

Digitization
Digitization / Decentralization of
energy

Nature-based solutions and circular economy

In addition to this energy transition, the challenge for
companies is to foster sustainable and resilient recovery,
taking advantage of the opportunity presented by the
pandemic to achieve growth that focuses on climate
urgency, social inequalities, and economic sustainability.

Significant regulations

The most significant regulatory changes in 2020 primarily
focused on sustainable recovery and resolving issues arising
from the health crisis.
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Argentina

Country Guidelines 2020-
2021

Regulatory Guidelines 2020-2021

Resolution SE No. 31/2020
Secretariat of Energy

Decree 311/2020

National Energy Policy

*  Conversion of generation
prices to the local currency
(pesification) at an
exchange rate of ARS 60
=1USD and establishes an
update factor in Argentine
pesos based on the
Consumer Price Index (CPI).

»  Established a remuneration
scheme by generation

type.

Utilities providing telephone, gas, water,

Residential supply was prioritized over

internet, and other services are prohibited from other types of users.

suspending service for non-payment.

Brazil

Legislative Decree No.
6/2020

Law No. 14.052/2020

MP 998/2020

For the duration of

Provisional measure that reallocates

It introduced changes to the electricity sector
in three main areas: fines for lack of electricity
supply, renegotiation of hydrological risk, and
period to extend concession agreements. With
the approval of this Law, it is expected to solve
gridlocks caused by the generation scaling
factor (GSF) in the short-term energy market,

the pandemic state of
emergency, power cuts

are prohibited for some
consumer groups, such as
low-income consumers,
households with people who

financial resources in the electricity
sector to reduce energy costs.

depend on life-sustaining
electrical equipment, among
others.

Pursuant to Legislative
Decree No. 6/2020, this
period would be until the end
of 2020. However, starting
December 8, 2020, power
cuts due to non-payment or
energy supply may occur for
residential consumers and
for services and activities
considered essential when

restoring normal liquidations.

Senate Bill (PLS) 232/2016

Law No. 14.120 of March 1, 2021

New regulatory framework for the electricity

sector, approved by the Infrastructure
Commission, which paves the way for a
free energy market, with the possibility
for portability of electricity bills between
distributors.

Allocates resources to the electricity
sector to reduce electricity costs,
modifying the legal framework of the
electricity sector.

The measure also covers structural
reforms in the sector and adopts
measures to organize the nuclear
energy segment and conclude the
Angra 3 project.

consumers are revisited. Bill 1.182/20 Law No. 14.015/2020

Prohibits, for a period of 120 days, recording
individuals in credit restriction registries for
delinquent payment of debts incurred with
commerce or derived from public services
(water, energy) or banking services.

Breach of the measure subjects the offender
to sanctions provided for in the Consumer
Protection Code.

Prohibits cuts for missed payments on
Fridays, Saturdays, Sundays, holidays,
and the days before holidays.

Bill 3.851/2020 Normative Resolution No. 878, of

March 24, 2020

Establishes a set of actions to
guarantee the continuity of the
energy distribution service and to

Prohibits readjustments of electricity rates in
2021. According to the bill, rate adjustments
for the electricity sector will be prohibited until
January 2022. The result of the previous period's  protect consumers and concessionary
rate freeze cannot be passed on to consumers all employees in the midst of the Covid-19
at once this year and must be staggered over the pandemic.

next five years.
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Colombia
Country Guidelines 2020-2021 Regulatory Guidelines 2020-2021
Decrees/2020 Conpes 4023/2021 Coverage-Decree 099/21  Remuneration Methodolo-
517,798,574,581,437,399 gy - CREG 122/20
The Decrees established Seeks to create two million  Established policy Approved the variables
special interim regulatory jobs, strengthen support for guidelines to expand necessary to calculate
schemes deemed households and businesses, electricity coverage in the the income and charges
necessary to mitigate the recover economic growth in  National Interconnected associated with the
effects of the COVID-19 a sustainable and inclusive ~ System and in the Non- electricity distribution
emergency. manner, and guarantee Interconnected Zones. activity for the market
vaccination for 35 million served by the Company.
Colombians.
Transfer of Subsidy Payment of Subsidies -
Resources - Decree 399/20 Decree 1693/20
Given the deficit in Established payment

subsidies, this establisheda requirements, terms, and
more efficient mechanism conditions for subsidies

to provide sufficient accrued during 2020,
liquidity and ensure the pending payment, with
sustainability of the service  resources from public credit
rendered. operations.
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Peru

In the context of the COVID-19 pandemic, the following regulations of particular relevance were published:

Supreme Decree No. 044-2020-PCM
and supplementary regulations.

Ministerial Resolution No.
128-2020-MINEM/DM

Ministerial Resolution No.
108-2020-MINAM

Declares a State of National
Emergency due to the COVID-19
outbreak, which has been extended
until March 31, 2021. The regulation
guarantees the continuity of
electricity services during the State of
Emergency.

Approved the "Sanitary Protocol for
the implementation of prevention
and response measures against
COVID-9 in the activities of the
Mining Subsector, the Hydrocarbons
Subsector, and the Electricity
Subsector”

Set forth the provisions for carrying
out field work in preparation of
baseline studies for environmental
management instruments.

Emergency Decree No. 035-2020

Emergency Decree No. 062-2020

Emergency Decree No. 074-2020

This decree, published April 3, allows
distribution companies to divide bills
up into 24 months that were issued in
March 2020 or that include any con-
sumption from during the state of na-
tional emergency. The State will cover
compensatory interests with resourc-
es from the Social Energy Inclusion
Fund. It also authorizes the suspen-
sion of meter reading and delivery of
physical receipts (the delivery of digital
receipts is authorized), suspends
in-person assistance in Customer
Service Centers, and authorizes billing
using the average consumption.

This decree, published May 28,
expanded the group of customers el-
igible to divide up their electric service
bills to include those with a consump-
tion of more than 100 kWh/month

and less than 300 kWh/month. In this
case, the standard establishes that the
division can be applied to bills from
May and to those including consump-
tion while the State of Emergency is in
force, with compensatory interest be-
ing partially subsidized by the State. In
addition, it extends the suspension of
compensations for non-compliances
with the Technical Standard of Quality
of Electric Services and the Technical
Standard of Quality of Rural Electric
Services for up to 60 calendar days af-
ter the end of the State of Emergency.

This decree, published June 27 within
the framework the National State of
Emergency, created the "Electricity
Bonus,” which is a subsidy that covers
consumption pending payment in

the period from March to December
2020 and that is not involved in a user
complaint process with consumption
of up to 125 kWh/month (subject to
conditions). This bonus will cover debts
up to PEN 160, and the resources will
be transferred directly to the distribu-
tion companies.
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6. DEFINING PRIORITIES

102-21 | 102-40 | 102-42 | 102-44

Acording to the context and evolution of the main
economic, environmental, social and governance variables,
Enel Américas annually defines the material issues for its
management, including the expectations of its stakeholders,
whom it also reviews, identifies and maps annually. To carry
out the process, the Company implements the methodology
developed by Enel, which is aligned with the international
standard AccountAbility AA 1000 APS (2018), the purpose

PROCESS FOR DETERMINING MATERIAL TOPICS
AND THEIR PRIORITIES

STAGES IN THE PROCESS OBJECTIVES

of which is to guide the organization in the strategic
management of the interaction with its business groups.
interest.

In accordance with the provisions of this standard and the
principles of inclusivity, materiality, responsiveness and
impact, Enel has defined a materiality analysis process
composed of five main phases, as shown below:

RESULTS

Identifying issues potentially relevant to
stakeholders and the company.

Identifying the issue %> Organizing issues hierarchically, from

general to particular.

Identifying the stakeholders relevant to

the company.
Identifying Stakeholders >

Organizing stakeholders hierarchically,
from general to particular.

L. L. Assigning a priority to stakeholders based
Assigning priorities to s on relevance to the company. Evaluating >
their level of influence, dependency and

stakeholders
tension.
Evaluating the priority

stakeholders
Evaluating the priority of

the issue to the company’s
strategy

Analyzing the results of stakeholder
of the issues assigned by engagement initiatives in order to evaluate > ON THE HORIZONTAL AXIS (X) OF
P> the priority that they assign to the

different material issues.

Evaluating the company'’s strategic
= positioning in material issues

= ISSUE TREE

%> STAKEHOLDER TREE

STAKEHOLDER TREE

>
E
=
(7]
=)
=
%)
>
M
™
]
w
]
=
o
=
[+ 4
o

POSITIONING THE MATERIAL ISSUE

THE MATERIALITY MATRIX

RELEVANCE

POSITIONING THE MATERIAL ISSUE
= ON THE VERTICAL AXIS (Y) OF THE
MATERIALITY MATRIX

PRINCIPLE OF

SUSTAINABILITY STRATEGY

Stakeholders

Enel Américas places stakeholders at the center of its
sustainable business strategy. The materiality analysis is
implemented through different stages, considering their
expectations. Understanding stakeholders' expectations
is a cornerstone of Enel Américas’ sustainability approach,
which primarily seeks to identify drivers that enable
sustainable, competitive, and safe energy models, as well
as develop innovative, comprehensive, and cutting-edge
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perspectives to anticipate events, manage risks, and seek
differentiation. The Company's commitment to sustain
continuous dialogue with these stakeholders is fundamental
in creating spaces for collaboration, development, and trust.

Good management and ongoing communication with
stakeholders contribute to:

e Improving risk and opportunity management.
e |dentifying relevant trends and issues at an early stage.
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e Enhancing credibility and trust, enabling synergies.

e Facilitating decision-making processes.

e Finding opportunities for improvement and business
opportunities.

Company managers are responsible for the ongoing
management of stakeholders.

In 2020, stakeholders were prioritized according to
their significance for the Company. Their priority was
determined together with the Company's different

Stakeholders
matrix of Enel Américas

Influence

business and corporate units and was based on two
criteria:

Dependence: groups or individuals who directly or indirectly
depend on the organization's activities, products, or
services and their associated duties.

Influence: groups and individuals that may have an impact
on the organization or strategic stakeholders for the
decision-making process.

Dependence

® Suppliers and Contractors
Our People
Customers

® The Media
Financial Community

e |nstitutions

e Business Community

e Civil Society and Local Communities
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Starting with direct surveys of stakeholders and supplemented with secondary sources, priority topics are identified for each
stakeholder. In 2020, Enel Américas identified the following priorities for the Company's stakeholders, which are presented

collectively:

. 8
[9) .0
ke, 2=
2 S5 2
[} > ® > 2} Fy S o 4
Y= 2 5 < 5 8E g 2
®  LE S SE E 29 o g =8
2 £ 2 gE Z =5 3 5 o¢c
Topics @ 93 O i 8 < (SXe} b= o 38
Economic and financial value
creation . . . . . . . .
Sound governance and fair
corporate conduct ] [ ] o [ o o o [
Customer
focus o o o o o o [ [
Ecosystems
and platforms ([ o o o o o o o
Innovation and digital
transformation [ [ [ o o o o o
Energy
distribution { o o o o o o [
Decarbonization
of the energy mix o o o o o o o ([
Environmental
management o o o o o o o o
People management,
development and motivation [ ) o o o o o ([ o
Occupational health
and safety o o o o o o [ o
Sustainable
supply chain o o o o o o o o
Engaging local
communities o o o [ o o o o
@ Priority values from 4.3 to 4.9
@ Priority values from 3.6 to 4.2
@ Priority values from 2.8 to 2.5
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Communication channels

All Company activities are based on continuous interaction with its stakeholders through distinct communication channels

and procedures, whi